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Goodbye 2020! Hello 2021?
The year 2020 will go down as one of the most impactful and tumultuous year in
history. To date (01/04/21), we have had in California:
● Over 52,113 fires.
● 8.8 million acres burned, the most in a single year.
● 2.44M Covid-19 cases, with 26,638 deaths.
● Poor air quality for weeks on end and the ozone layer has not improved by
much.
● Unemployment rate was the highest at 16.4% in April and May of 2020, but
decreased to 8.2% by November 2020.
● An election which caused a surge in anxiety among Americans.
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Even though 2020 has been a difficult year, there has been positive, uplifting news
and we found a website that tracks all the joy, so click here to read all the kindness
still flowing within our communities. It is even more important to surround
ourselves with positive, encouraging people when times are tough to help us grow
in the right direction. We do not know what 2021 will bestow on us, but if we can
make it out of 2020 stronger and wiser, then the new year will be bright.
As a friendly reminder, Dunamis Alliance is here for you and your team. We want to
be your go-to company for all your needs which is why we have partnered with the
best to bring you high quality services and products. Below is the current list of
services we offer through our partnerships with the best companies in their
respected fields.
Issue

Solution

Links

Filing All Documents
with the DWC

JetFile/TrueFile - quick, reliable and free. True File is a
complete filing system which you can safely and
securely file over 260 different forms with the DWC.

Click here

Discovery Experts

Use a reliable, experienced and dedicated service.
Dunamis Alliance has partnered with ARS and Compex,
one of the most reliable companies with over 36 & 48
years of experience respectively. Our partners are
experts in the procurement of all types of records and
services in all areas of law.

Click here

Return to Work
Application and
Supplemental Job
Displacement
Vouchers

Turn around time, experience and compassion with
claimants is crucial to the success of these vouchers. P.
Steve Ramirez Training Center handles everything
from start to end.

Click here

Independent Medical
Review

IMRs are time consuming yet have strict timelines
which cannot be missed. Dunamis has a dedicated
team member solely for IMRs, so you can trust and
depend on us successfully submitting your IMRs on
time and complete.

Click here

The fund has sadly been understaffed for years and

Click here

Subsequent Injuries
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Click here

Benefit Trust Fund

with SIF, the situation hasn’t improved. But you can
still file the applications via fax and EAMS. Dunamis can
assist with teaching your team on how to identify
SIBTF cases and assist with the application process.

Vocational Expert

Vocational Experts can be instrumental in closing a
case, especially within SIBTF. You want someone with
a vast amount of experience, fast report turnaround
time and availability. P. Steve Ramirez has decades of
experience and a solid team to assist and support all
vocational expert requests.

Medical Cost
Projections and
Medicare Set Asides

Sometimes a case needs their own independent MSA to Click here
ensure the best & fair outcome for their client.
MASSIVE has been in business since 2009 and is
Click here
dedicated to provide you with a detailed cost
projection and medicare set asides quickly and at a
reasonable cost (payment plans available).

Interpreting

When an interpreter doesn’t show up to the evaluation
or is not certified, it can cost and time delays for
everyone involved. Selecting a reliable, multilingual,
qualified, and cost effect company is crucial. Selecting
Trinity Language is the way to go and they can assist
with last minute cancellations as well.

Grandio Center

They specialize in personalizing their customer
services to fit your office needs. They have virtual
personal assistants, lead management, bilingual
customer service personnel and outbound campaigns
all at an affordable rate.

Click here

PD Calculators

All Dunamis Alliance Clients are offered free access to
our PD Rater account. Contact us for more
information.

Click here

*new*

Click here

All Dunamis Alliance team members are trained and experienced with our
partnered services and we strive to provide you the highest customer service from
start to end.
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Our Team
We will be introducing one of our phenomenal team members in each newsletter.
In this edition, we are excited to introduce to you: Derrick Lamas

Birthday: 02/23

Favorite color: Blue & Black

A little about Derrick: He is currently serving as an Account Manager in Southern
California. He has been in the industry for over 12 years and Dunamis is his fifth company in
that time span. He is a girl dad, but is debating on trying for a boy! His real last name is
Castro, but no affiliation to Fidel.
Why did he join the Dunamis Alliance team? He joined Dunamis to be a part of something
big. This company offers more than just one service and he is not limited in what he can
market. Best part is that he gets to be more hands on with his clients.
Favorite thing(s) about working in this industry: The flexibility, people, atmosphere and
scenery.
Favorite pastime/hobbies: Bike riding, golfing, handball and poker.
Favorite sport teams? Indianapolis Colts, Los Angeles Dodgers and a bandwagon Rams fan.
What did you want to be when you were younger and why? I wanted to be a kindergarten
teacher. I love working with kids, developing their skills and helping them get acclimated to
school and to other children.
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What’s on your bucket list? I would love to do a triathlon, visit family in Cuba and adopt a
child.
Who’s your favorite musician or style of music and why? Favorite music styles are hip hop
and rock because they both get me in the mood to be active.
What is your favorite movie and why? Favorite movie of all time is Gladiator. Russell
Crowe and Joaquin Phoenix are amazing. The movie got me emotionally involved and was
the first time I hated an actor.
What is your favorite superhero? What would be your superpower? Spiderman is the best
hero hands down. If I had a superpower it would be teleportation that way I could travel
the world.
If you could dine with anyone (alive or dead), whom would it be and why? My momma
because she is my favorite person ever.

You can contact Derrick via

.
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Hot Topic
Workers’ Compensation yearly review
Workers compensation at the start of 2020 felt like any other year and the only real change
was to the maximum temporary total disability (TTD) benefits which increased from
$1,251.38 to $1,299.43 per week and the minimum benefit rates increased from $187.71 to
$194.91 per week. The economy was not yet in a recession and we started to hear more
about this novel coronavirus. This quickly changed starting with the U.S. entering the
recession in February, then Shelter in Place hit in March and unemployment rates

skyrocketing in April. It felt like every time we blinked, some new change was in front of us.
We were sent home to work and going outside felt like a crime or possible death sentence.
Everyone, from the DIR to attorneys, claims administrators and physicians all had to adjust
their practices quickly if they planned to keep the system moving and to stay afloat.
Executive Order N-62-20 and SB1159 were put in place to give employees who presumingly
contacted Covid-19 at work the right to workers’ compensation benefits. Telemedicine is

now being encouraged by the DIR which helped keep some medical practices stay open to
assist the already backlog of cases. PPE was, and still is, a challenge to get a hold of which
made fire season even more difficult to tackle. Lots of first responders have lacked the
necessary supplies to do their jobs which will lead to an increase in injuries, sickness and
burnout rate. Businesses have spent hundreds to thousands of dollars in safety measures to
ensure their employees are protected and to abide by state regulations. Will all the efforts
made by business be enough to keep them afloat? How will the recession, Covid-19 and the
unprecedented fires effect workers compensation in 2021? Will the new regulations set for
2021 help or hurt the already damaging trend we are dealing with now?
Jan 1, 2021 was the start of the new Official Medical Fee Schedule (OMFS) which is already
causing confusion and dislike from everyone within the workers’ compensation world. If
the division between applicant and defense was growing prior to the start of the new fee
schedule, then are we not already starting 2021 on the wrong foot? We might need to all
take a step back and reevaluate the long term goals of Workers’ Compensation within
California. Maybe it’s time to reform workers’ compensation completely as other states
have in the past? Here’s to hoping that 2021 brings health, compensation and success for
everyone involved in this ever changing environment.
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Guest Authors: Your colleagues viewpoints

Holding UR Doctors Accountable by Any Means Necessary
By Robert Blanco, Esq. & Janeth Arias, Esq.

After the passage of SB 863 in 2013, the IMR system has had a chokehold on the medical
necessity treatment decisions. As a reminder, medical necessity determinations are to be
made by Utilization Review Organizations (UR) consistent with the Medical Treatment
Utilization Schedule (MTUS).
The MTUS in turn cites to formularies, ACOEM guidelines, Official Disability Guidelines
(ODG), and other treatment guides. However, the treatment Guidelines are ambiguous,
confusing, and do not lead to consistent reproduceable outcomes in UR or IMR decisions.
Physicians have not turned a blind eye to the issues with guidelines promulgated by
professional associations. For example, ACOEM guidelines have been criticized by pain
management physicians, pointing out that, “In conclusion, these ACOEM guidelines for
interventional pain management have no applicability in modern patient care due to lack of
expertise by the developing organization (ACOEM), lack of utilization of appropriate and
current EBM principles, and lack of significant involvement of experts in these techniques
resulting in a lack of clinical relevance. Thus, they may result in reduced medical quality of
care; may severely hinder access to appropriate, medically needed and essential medical care;
and finally, they may increase costs for injured workers, third party payors, and the
government by transferring the injured worker into a non-productive disability system.” (see,

Manchikanti L, Singh V, Derby R, Helm S 2nd, Trescot AM, Staats PS, Prager JP, Hirsch JA.
Review of occupational medicine practice guidelines for interventional pain management
and potential implications. Pain Physician. 2008 May-Jun;11(3):271-89. PMID: 18523500.)
Despite criticism from both medical professionals and workers’ compensation practitioners
there is little that can be done to ensure our clients receive necessary medical treatment
once a UR denial has been made. We know after 6 years of the UR/IMR system that
essentially no amount of reasoning or reliance on the guides will change the outcome of a

UR/IMR decision. As a practitioner, I have argued countless times that a particular
treatment request did in fact meet the requirements of the guidelines; however, it did not
matter. The system does not care.
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In 2013, when the decision to move medical necessity determinations from the WCAB to
IMR, the stated legislative purpose was to expedite medical necessity determinations and
to control medical costs. While the intention of the legislature was to have medical
decisions be made by medical personnel, the “medical personnel” in charge of making the
decisions have never seen the patient, do not have a complete history of injury or
treatment, and relevant information to make a medical determination. Instead, we have
doctors who sell their name and license to UR companies to support denials that are
medically and factually incorrect.
It is time to hold the doctors who lend their name and license to these decisions
accountable. King v. Comp Partners, Inc., the California Supreme Court held that a doctor

performing a utilization review process under the Workers' Compensation Act (WCA) was
entitled to protections of WCA's compensation exclusivity, thereby denying an employee's
claim for medical malpractice against a UR doctor’s decision to deny medical treatment. In
essence, UR doctors can commit medical malpractice without consequence. We submit,
however, that the injured worker has the right to hold doctors who make bad UR decisions
accountable in the public square.
Approximately 85% of patients review a new doctor’s profile online before the first
appointment.
https://healthcareweekly.com/reputation-management-for-doctors/
There are several websites where a patient can review medical doctors. Among them, Yelp,
Google, Health Grades, Vitals, Zoc Doc, and others. No doubt that professional reputation
is important for medical doctors. We encourage workers’ compensation practitioners to
use these forums. Our firm recently did just that.
We received a UR decision denying a handheld urinal, shower chair, a four-point cane, and
raised toilet seat to an injured worker, citing the items did not meet the requirements of
the ODG. The injured worker had recently suffered a severe head injury with a skull
fracture and extensive traumatic brain injury resulting in the need for outpatient
neurocognitive rehabilitation. The peer review rationale for the decision noted that “there
are no objective findings documented showing physical limitations that would require a [the
requested medical item]. Given the above, the request is not certified. ”
Based on the peer review report supporting the UR decision, it was obvious the reviewing
physician had not adequately reviewed and analyzed the request and the supporting
documentation. Appalled by the decision, we looked to the end of the peer review to see
who signed it. Thereafter, several reviews were posted on the websites used to evaluate the
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doctor. Several “1 Star” reviews were left indicating verbatim what the doctor had written
in denying the treatment request.
A few weeks later, an unsolicited “UR Overturned” was faxed to our office citing a different
part of the ODG to certify the request. A second doctor completed a peer review report
writing that “[b]ased on the documentation provided, the guideline is satisfied. In particular,

there is documentation of abnormal pathology on examination in which [the requested
medical item] is reasonable. Therefore, the request is medically necessary and is certified. ”
The above is just one of many examples which illustrate the problem with the UR/IMR
system and how decisions are inconsistent from request to request and not reproduceable.
Moreover, a reviewer can simply say there is “no evidence” that a requirement has been

met, with that being the end of the analysis and IMR following along, even if there is
substantial evidence of a guideline being met. That is simply unacceptable. Where does that
leave the injured worker who desperately needs the medical treatment? The protections
that UR doctors have been given allow them to be careless without repercussion.
It has become clear that UR decisions are rubberstamped with the UR reviewer essentially
selling name and license to UR companies for decisions that fall below the standard of care
required of medical professionals. The legislature and courts have limited our ability to
hold these doctors accountable using the workers’ compensation system and medical
malpractice law, resulting in inadequate medical treatment for California’s injured workers.
Therefore, we are advocating for attorneys who represent injured workers to hold the UR
doctors, who make bad decisions, accountable by any means necessary by using the power
of the public square to highlight the doctors across social media and doctor review
websites.
Guest authors contact information
Phone: 866-620-2615

Email: info@blancoariaslaw.com

Janeth Arias, Esq.

Robert Blanco, Esq.
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To contact Dunamis Alliance, please click on any of the following icons:

Interested in being an author in our next newsletter? If yes, please email
info@dunamisalliancellc.com

Next edition: February 2021
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